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LIFELONG LEARNING PROGRAMME 
GRUNDTVIG
Progress report form for
Learning Partnerships approved in 2009
(grant agreement period 1.8.2009 – 31.7.2011)

Please send this report to your National Agency, duly completed and signed by 30 June 2010 as requested in Article 7 (Monitoring, Evaluation and Control) of your Grant Agreement. The report will be used by your National Agency for monitoring purposes.

Please also include copies of any outputs, materials, case studies or examples of good practice from your Partnership that have been produced to date. 
Please read the Progress report guidance note carefully before staring filling your progress report. The guidance note is available on our website www.grundtvig.org.uk under the section "Grant management and reporting".

If you have any queries please contact the Grundtvig helpline on 0845 199 1919 or email Grundtvig@ecotec.com 
Check List

The report must be: 
· completed electronically








x
· completed in full









x
· sent as an electronic version to Grundtvig@ecotec.com 



x
· signed by the contact person (original signature)




x
· signed by the Head of institution/organisation (original signature)


x
· sent as a paper copy to ECOTEC 






x
· sent by 30 June 2010








x
Please return the completed form to: 

Grundtvig UK National Agency

ECOTEC Research & Consulting

Haines House
28-34 Albert Street 

Birmingham
B4 7UD
And 

Grundtvig@ecotec.com

general information

	Project Reference No:
	GRP/09/130C

	Title of the Partnership
	Older People and Technological Innovations

	Acronym (if applicable)
	OPT-in

	Name of your organisation
	The Open University

	Role of your organisation (please tick as appropriate)
	x The coordinator

( A partner


	Other participating institutions/organisations (name and country)
	University of Maribor, Faculty of Health Sciences _ Slovenia
University of Stirling - Scotland
Institute of Gerontology on Technical University of Dortmund - Germany
Verwey-Jonker Instituut – The Netherlands


institution/organisation data
Please fill in these two tables if data has changed since your application.
	Full Legal Name
	

	Address 
	

	Postcode
	
	 City
	
	Region
	

	Country
	

	Organisation's website (if applicable)
	
	Organisation's e-mail (if applicable)
	


contact person
	Title  
	Dr
	First name
	Josephine 

	Family name
	Tetley

	Department 
	Faculty of Health and Social Care

	Position 
	Senior Lecturer

	Work Address 
	As above

	Postcode
	 
	 City
	 

	Country
	

	Telephone 1
	00 44 1908 858931
	Telephone 2
	

	Mobile
	00 44 7941 967493
	Fax
	

	E-mail address
	j.tetley@open.ac.uk
	
	


Partnership content 
	1. Please describe briefly the Partnership activities undertaken and the results achieved so far (please make reference to the original objectives of your Partnership as set out in your application):

	The project objectives outlined in our initial application were to increase the:

· confidence of older people and workers to use diverse technologies in daily life

· opportunities for older people and their supporters to engage with existing, new and emerging technologies 

· use of technology as a medium that enhances older peoples’ opportunities to be fully engaged citizens in local, national, European and global society 

In line with our objectives in year 1 the following activities and outputs have been achieved:
The exchanges:

Exchange 1 – Project launch Milton Keynes UK
29th October to 1st November

The first workshop took place in October 2009 at The Open University. At this workshop the partners agreed the schedule of work for the year ahead and all partners took part in a range of interactive technology workshops. The partners were also introduced to The Open University and had an experience of English culture as they attended a Medieval Banquet. 
A report of the meeting, activities and photographs from the project launch has been circulated to the project members and will be posted onto the project website.
Exchange 2 – The Netherlands
27th to 30th May
The second exchange was hosted by The Verwey Jonker Institute in the Netherlands. At this workshop older learners and workers took part in seminars and presentations focussed on their learning from the project to date and learnt about technological innovations aimed at supporting older people in The Netherlands. The project partners also took part in a cultural event in The Hague (Madurodam) and sampled typical Dutch food.
Project work:
A project website has been developed and is currently undergoing re development see
http://www.opt-in.si/
A language and cultural guide aimed at giving people some key words and phrases in advance of each exchange was developed for the project and has been used by the partners. In advance of our visit to The Netherlands we gave the learners a summary of information about The Netherlands and Utrecht.
We believe that the work package approach that we outlined in the original application has enabled us to make significant progress towards the project objectives through the achievement of the following work of the partners over the last year.

The Open University - has been the project coordinator, but within the project each partner has taken the lead on some aspect of the project to ensure that the project aims and objectives are met. The partnership work undertaken so far includes:

The Open University – as project coordinators hosted the project launch and introduced the other project partners to:

· Our local project partners – Age Concern Milton Keynes – now Age UK

· The digital and computer technology work that The Open University is working to develop. This includes touch tables, interactive games and The Open University Digilab, see: 

http://digilab.open.ac.uk/
· The Open University innovative technology labs http://jennielee.open.ac.uk/labs/about.cfm
The Open University have also taken the lead on developing a discussion document focussed on the effectiveness of pedagogic approaches in learning new technology. In this paper it is argued that effective adult e-learning initiatives must recognise adult learners as knowledge builders and creators, not just recipients of transmitted knowledge. Having reviewed some of the literature in the field of adult learning, the OPT-in project team have been drawn to the potential use of play and creative learning as a medium that could enhance e-learning initiatives for older adults. Each partner is now working with older learners in their country to explore and evaluate this approach.
In terms of local work The Open University have run two interactive workshops with older people. These have given older people the opportunity to play with interactive games, touch screen and touch table technologies, including the I-pad. They have also played with The Nintendo Wii, I phones, Blackberry’s, a range of mobile phones, I-pods, e-books. 
The Institute of Gerontology at the Technical University of Dortmund – Germany: have taken the lead on evaluation across the partnership. They have worked with the partners to develop tools for us to use to evaluate:

· Learners expectations of the exchange visits

· The learners experiences of the exchange visits

· The workers experiences of the exchange visits

· The local workshop activities and the effect on the older peoples learning
These tools have all been used by the partners. The evaluations from the exchange visit to the Netherlands have now been sent from all partners to the German partners for collation and analysis. A report based on this data will be available towards the end of the summer.
With regards to local technology workshops, the partners from the Institute of Gerontology at the Technical University of Dortmund have set up a Nintendo Wii group and have run sessions using this technology with their learners.
The University of Stirling – Scotland: have taken the lead on user involvement and prepared a user involvement guide for the partners that provided information for the partners around:
What user involvement is

What the main purpose of user involvement for the project is

What the scope of the user involvement should be

What guiding principles should be used to enhance user involvement in the project.

A check list for safe exchanges

Presenting information about the Project 

How the principles are monitored and evaluated.

We were able to use this guide to prepare for the learner exchange to The Netherlands.

Locally the University of Stirling has been exploring safety and the internet, the workshops included a mixture of older people, including some older people with dementia. On the first exchange one of the older learners was a woman with vascular dementia. The learner is in the early stages of dementia so was able to participate in the exchange, but talked to the workers and learners about her experiences of being diagnosed and living with dementia.  

The University of Maribor – Faculty of Health Sciences – Slovenia: have taken the lead on the interactive workshops and have provided website support for the project. Drawing on learning from another EU project, PRIMER ICT the project partners have been able to see programmes and packages that have been developed to supported older people to engage with e-learning initiatives. The learning from this project will be particularly important for the second year of OPT-in as we have older learners now expressing an interest in using ICT technology to communicate. Requests have included sessions on SKYPE, emails and google communicator. 
The Verwy Jonker institute –The Netherlands: have taken the lead on dissemination and networking. On the second exchange we were able to see work taking part in the Netherlands that aims to enhance older people’s opportunities for using technology to increase their social networks and engagement through:

· The ‘Computer Bus’ that goes out to older people in the community, 
· The Senior Web Initiative http://www.seniorweb.nl/ which provides support for older people in The Netherlands to learn how to use technology effectively and safely. 
· The 50 plus net initiative that aims to help older people avoid isolation, remain socially involved and feel motivated towards taking part in activities that can promote physical and mental wellbeing, http://www.50plusnet.nl/index.cfm?act=home.dynamisch
Results and impact

As a result of our initial workshops we now have older people asking us to run sessions on SKYPE, google communicator, more sessions with the I-pad, which has proven to be very popular with older people including visually impaired older people and more Digi Lab sessions. The older learners have also requested more debates on the ways in which we could help older people to start using computers. 
Locally we are feeding the work from OPT-in into wider academic debates and forums, and hope to start looking for other funding opportunities to progress the work further. Senior managers at The Open University have expressed great interest in our work and have started using it to show case how we are working with older people and technology. We used the evaluation tools developed for the project to asses the learners experiences of the work undertaken to date. Whilst the responses are still being collated and analysed it was noted that on her return from The Netherlands one of our older learners has written:
I have been a subject participant in some research projects before;  but never before the academics have taken so much trouble to nourish my aims for participation in the project as in this one
Academic dissemination 

The partners have had papers accepted at the following international conferences:
The British Society of Gerontology (Brunel University, United Kingdom July 2010)

The Older Persons: Future of Care Conference (Rotterdam, The Netherlands, October 2010)
Local dissemination 
Each partner is also disseminating their work within local networks. The Open University are working with a national charity Age UK (formally Age Concern) who are publicising the local work and European exchanges that the older people have engaged with. 

The Times Higher reported news of our project and funding

Information about OPT-in is held on a database at the Foundation for Assistive Technology FAST http://www.fastuk.org/home.php
A local BBC radio station 3 Counties Radio have expressed an interest in our work and wish to send a journalist to the next local workshop who will do a news item about our work.
Within the university/business external engagement networks, the work of OPT-in has been shared with a major health provided GE Health Care.

	2. What problems/obstacles have you met in the implementation of the Partnership, if any? How have these problems been they solved?

	The partnership has worked very well over the first year with everyone making an active contribution to the work. The partners agreed to collectively take responsibility for the language and cultural orientation work package that had been allocated to Iceland in our original application. 

The only difficulty encountered by the partnership has been around effective communication with older learners at the exchanges. Although we have produced an introductory language guide this only covered key words and phrases. For the next exchange we are going to undertake additional work looking at how we can work more effectively to translate and provide language support that will enable the older learners to communicate more fully with each other during the exchanges.



	3. Mobility activities

	Minimum number of mobilities planned (please tick as appropriate)
	( 4

( 8 

( 12

x 24

( Reduced number of mobilities
 ___


	4. Mobilities carried out between 01.08.2009 and 30.06.2010
  
(add rows if necessary)

	Mobility description – Destination (country and city) and brief description of activities and brief description of activities undertaken during the mobility, including any outcomes of the visit.
	Number of participating staff

	Number of participating learners

	The Netherlands (Utrecht)
This was a four day exchange but the first and last day were taken up with travelling.

During this exchange workers and learners from England, Scotland, The Netherlands, Slovenia and Germany came together to share their experiences of working on OPT-in.
During the exchange we learnt about initiatives in The Netherlands that included:

ComputerPlusBus

Seniorweb
50+net

On the second evening we were in Utrecht the workers and learners all went to dinner at:

Restaurant Mejuffrouw Janssen

On the second day the project partners had a business meeting in the morning but the older learners had a canal trip and visit to the flower marker.

In the afternoon we all went to The Hague to Madurodam (a minature village based on the most famous sights of The Netherlands)

In the evening we all date dinner in The Hague at:

Café/restaurant Schlemmer

The older learners were interested in hearing about the initiatives in The Netherlands but did report that they would have liked more opportunity to practically engage with these projects. This is something that we will feed forward to our partners in Dortmund before the next exchange to Germany.
	4
	4

	Total number of mobilities:
	4
	4








� Please note that if you were approved to undertake 24 mobilities, 16 mobilities must be undertaken by different learners.


� In some cases it is possible to request a reduced number of mobilities if you are working with learners or staff with special needs or if you have partners in Overseas Territories (OSTs). Please note that this must have been formally agreed in writing in advance with the National Agency. Please contact your case officer for more information.


� Please provide details of mobilities carried out by YOUR organisation’s staff and learners. Please note that mobilities can only be undertaken by staff and learners from your organisation. In the case of mobility involving persons with special needs accompanying persons can also count as eligible mobilities. 


�Including - in the case of mobility involving persons with special needs - accompanying persons
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