Evaluation
Evaluation 

This evaluation is based on an analysis of evaluation forms which were distributed at the end of all mobilities. 

The evaluation contains the results from all mobilities altogether.
Overall there were five mobilities which took place in Utrecht (2x), Dortmund, Stirling and Milton Keynes. The duration of the mobilities was four days. Usually the guests arrived on a thursday and left on a sunday whilethe official program lasted from friday morning to saturday evening. The mobilities’ participants were the project partners and older learners.  
The following table gives an overview of all mobilities.  

Table 1: Mobilities 

	Host country
	Time
	Participants


	
	
	Partners 
	Older learners

	
	
	Female
	Male
	Female
	Male

	Utrecht (NL)
	27th – 30th May 2010
	10
	1
	6
	8

	Dortmund (G)
	14th – 17th October 2010
	10
	2
	6
	9

	Stirling (UK)
	17th – 20th March 2011
	8
	/
	/
	/

	Utrecht (NL) 
	2nd – 5th June 2011
	9
	1
	12
	4

	Milton Keynes (UK)
	16th – 19th June 2011
	5
	1
	5
	5


All mobilities were evaluated eventhough  not all participants haveanswered the questionnaire. At some mobilities only around three older learners were able to do the evaluation, thus not producing enough data for a separate evaluation of each mobility. 
The following table shows the number  of participants of each evaluation.
Table 2: General participation of the evaluation
	Meeting
	Present answered questionnaire

	
	Expectations
	Meeting Evaluation form older learners
	Meeting Evaluation form partners

	Utrecht 
	6
	9
	6

	Dortmund
	8
	15
	9

	Stirling
 
	/ 
	/
	6

	Utrecht 
	9
	10
	7

	Milton Keynes 
	3
	3
	2

	Altogether 
	26
	37
	31


Evaluation of the expectations respective the mobility

Prior to  the mobility the older learners were asked  about their expectations. Multiple responses were possible. Most of the older learners stated they wanted to improve their knowledge and skills in general. They wished to learn more about new technologies and the country they will visit. Also taking part in cultural activities was stated to be important for the interviewed person. In contrast, qualifications and certifications didn’t play a big role. 

The following table shows which expectations towards  the mobility the older learners have stated
Table 3: Expectations of older learners (N=26) 
	No.
	What do you hope to achieve through the exchange in Utrecht?
	

	1.
	Improved knowledge and skills general.
	23

	2.
	Improved knowledge and skills especially about new technologies.
	16

	3.
	Increased networks and new contacts.
	13

	4.
	Qualifications and certifications 
	1

	5.
	Take part in cultural activities  
	19

	6.
	Learn more about the country I visit. 
	21

	7.
	Learn more about new technologies.
	23

	8.
	Experience travelling to another country. 
	16

	9.
	Meet older people in other countries!
	15

	10.
	Find out more about older people’s experiences in other European Countries.
	11

	11.
	Other:

	
	Find out how other countries motivate older people to try new technology and methods they use to facilitate the use of technology.
	4

	
	Contacts email friends. 
	1

	
	Learn from the experience of older people, which are important for me in the process of getting older.
	2

	
	Practise me.
	1

	
	Development of telecare and what could be available in telecare. 
	3

	
	Always welcome a new activity.
	1

	
	Find use for technologies within our organisation, our venues and our clients home.
	4

	
	Strengthen ties within the partnership.
	1

	
	Possibility of PlusBus tuition.
	1


Evaluation of the mobilities from the point of older learners
The majority of interviewed older learners (N=37) evaluated the meetings as very good or good. The information  given prior to the exchanges as well as the arrangements made for travel were rated very good. The basic language and the cultural guide were stated to be useful for the older learners. Most older learners also very appreciated the duration, timing and the pace. Especially they liked the cultural experience and meeting people from other countries. They evaluated the food and drink, the sightseeing and the habits and customs mostly as very good or good. The contents of the mobility were evaluated to average as good and the presentations as useful and understandable. Most of the interviewed older learner learned from the mobility and felt completely involved. Altogether their general impression of the mobilities was very good.  
Table 4: Evaluation of the mobilities from the point of older learners (N=37)
	No.
	Statement
	Answer
	Results

	1.
	Practical arrangements and organisation of the exchange

	1.1
	I found the information I received before the exchange
	Very good
	15

	
	
	Good
	12

	
	
	Satisfying 
	7

	
	
	Not satisfying
	

	
	
	Not at all satisfying 
	

	
	
	No specific 
	2

	1.2
	I found the basic language and cultural guide were useful
	Very useful
	8

	
	
	Useful
	22

	
	
	Satisfying
	1

	
	
	Not useful
	3

	
	
	Not useful at all 
	1

	
	
	No specific 
	2

	1.3
	I found the arrangements made for travel
	Very good
	19

	
	
	Good
	9

	
	
	Satisfying
	2

	
	
	Not satisfying 
	

	
	
	Not at all satisfying 
	3

	
	
	No specific
	4

	1.4
	I found the accommodation
	Very good
	15

	
	
	Good
	17

	
	
	Satisfying
	

	
	
	Not satisfying 
	

	
	
	Not at all satisfying 
	3

	
	
	No specific 
	2

	1.5
	Comment (potential improvements)

· As there were older people involved, perhaps it would be good to find out about access to the rooms before booking

· There was a lot of watching while we were there.

· List of partners and learner names beforehand would have been useful.
· I would like to have more information regarding the content of the project.

	2.
	Meeting

	2.1
	I found the organisation of this meeting
	Very good 
	20

	
	
	Good
	13

	
	
	Satisfying 
	2

	
	
	Not satisfying
	

	
	
	Not at all satisfying 
	

	
	
	No specific
	2

	2.2
	The duration and timing of the meeting were
	Perfect
	12

	
	
	Almost perfect
	13

	
	
	Satisfying
	10

	
	
	Not satisfying
	

	
	
	Not at all satisfying 
	

	
	
	No specific 
	2

	2.3
	I found pacing of the meeting
	Perfect
	14

	
	
	Almost perfect
	7

	
	
	Satisfying
	15

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific 
	2

	2.4
	Comment (potential improvements)

· Was okay, but more feedback session could be added. I also expected a survey of some kind to be added to session. I think the content of the first two sessions were okay, but the third was a bit weak.   

· The second half should have been hands on. 

· I found the meeting on Friday fairly heavy going with back to back presentations. 

· I liked the end bit when we could relax with nibbles and meet one another. I appreciated the difficulties of language barriers. 

· Could have flowed better with some of the speakers.

· Would have liked some on the experience with technical instrument. 
· Instead of all presentation in one day and all cultural activities on the second day, they could have been spread out although organising it could be challenging.   
· Whilst the basics of the Wii 10 pin bowling were given some explanation of scoring system would have been useful as a talking point during the session.

· Could have flowed better with some of the speakers. 

· I liked the end bit when we could relax with nibbles and meet one another. 

· I appreciated the difficulties of language barriers.
· The second part of the morning session could have been a bit shorter.  

	3.
	Cultural experience

	3.1
	I found the cultural experience
	Very good 
	17

	
	
	Good
	15

	
	
	Satisfying 
	3

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific
	2

	3.2
	I found the impressions of this country
	Very good 
	18

	
	
	Good
	14

	
	
	Satisfying 
	2

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	1

	
	
	No specific 
	2

	3.3
	I found meeting people from other countries
	Very good 
	21

	
	
	Good
	10

	
	
	Satisfying 
	2

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific 
	4

	3.4
	I found the sightseeing
	Very good 
	16

	
	
	Good
	15

	
	
	Satisfying 
	3

	
	
	Not satisfying
	1

	
	
	Not at all satisfying
	

	
	
	No specific 
	2

	3.5
	I found the food and drink
	Very good 
	24

	
	
	Good
	11

	
	
	Satisfying 
	

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific
	2

	3.6
	I found the habits and customs
	Very good 
	11

	
	
	Good
	22

	
	
	Satisfying 
	1

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	1

	
	
	No specific 
	2

	3.7
	Comment (potential improvements)

· The only comment and not a criticism was that it would have been good if the location of the Hague restaurant had been properly located and its route from the gardens sorted out. The older members of the team were very tired after walking so much.   

· Would have liked time to talk to other learners from other countries. 

· Love Holland. Our Dutch hosts were superb. 

· I liked the transport infrastructure. Would like to have seen more art. Very helpful people. 

· Very helpful people.

· I was impressed so much was made possible within the limited time available.

· Time scale minimal.
· A good round experience, very thorough. 
· Very helpful people (2x).
· I liked the transport infrastructure. 
· Would like to have seen more art.

· I can´t judge habits and customs!

· The cultural programme was excellent. My compliments.
· Do not think we covered habits and customs much but the Utrecht group were very welcoming.

	4.
	Contents

	4.1
	I evaluate the contents of this meeting as
	Very good 
	8

	
	
	Good
	15

	
	
	Satisfying 
	10

	
	
	Not satisfying
	1

	
	
	Not at all satisfying
	

	
	
	No specific
	2

	4.2
	I found the presentations at this meeting as
	Very useful
	11

	
	
	Useful
	14

	
	
	Satisfying
	10

	
	
	Not useful
	

	
	
	Not useful at all
	

	
	
	No specific
	2

	4.3
	The presentations at this meeting were
	Crisp and clear 
	7

	
	
	Understandable
	27

	
	
	Complicated 
	

	
	
	Unclear
	

	
	
	Most unclear
	

	
	
	No specific 
	3

	4.4
	Comment (potential improvements)

· I think the three sessions were okay, but I preferred some practical work.

· The last speaker wasn´t very good. 

· The meeting presentation was much better than age in my opinion. 

· Good ideas about motivation (tea and cakes). Interesting new ideas – could learn from this. Some presentations were clearer than others. 

· Some presentations were patchy.  
· Cannot think of any. 

· Personal input opportunity not enough. 

· Tour guide exceptional.

· Technical aids well set out, explained and ample time to observe and try out.

· Some presentations were patchy. Some presentations were clearer than others. 

· Good ideas about motivation (tea and cakes).

· Interesting new ideas – could learn from this.

	5.
	Objectives

	5.1
	I gained the knowledge I expected
	Absolutely
	3

	
	
	Quite well 
	14

	
	
	Satisfying
	7

	
	
	Not satisfying
	1

	
	
	Not at all 
	

	
	
	No specific
	12

	5.2
	I learned the skills I excepted to learn
	Absolutely
	3

	
	
	Quite well 
	11

	
	
	Satisfying
	7

	
	
	Not satisfying
	4

	
	
	Not at all 
	

	
	
	No specific
	12

	5.3
	I established new contacts
	Absolutely
	11

	
	
	Quite well 
	9

	
	
	Satisfying
	4

	
	
	Not satisfying
	

	
	
	Not at all 
	1

	
	
	No specific 
	12

	5.4
	I learned more about the country I visited
	Absolutely
	8

	
	
	Quite well 
	10

	
	
	Satisfying
	3

	
	
	Not satisfying
	

	
	
	Not at all 
	4

	
	
	No specific
	12

	5.5
	If you have any other expectations, are they met?
	Yes 
	14

	
	
	No 
	8

	
	
	No specific 
	5

	5.6
	If yes, which expectations are met?

· To understand that problems are the some across Europe for older people, with regard to use of computers. But I felt the trip objectives were bit vague before we left, so I didn´t have anything to measure success by. 

· I expected to do more hand on work.

· Listening to other countries and what they do (2x).

· Will stay in touch with some of the other learners. 

· My particular interest was to get ideas for motivating older people to take to modern technology; and the two presentations supplied me with ideas. However, I was a little disappointed that I did not have a chance to meet some Dutch older learners or to see how their ideas translate into practice. 
·  Connection of older people (4x).
· There are 8 centres used only in Dortmund for older people and organised by older people to meet their needs. I was expecting maybe 2 attached to a building used by other agencies during the week (2x).
· Many “elderly” have a huge amount of experience in broad areas. Don´t waste/ ignore it. 
· The cement relationships between countries. 
· Got to know the Slovenian visitors more. 
· Listening to other countries and what they do (2x).     

· I had the chance to practise my English. 
· But I´m afraid I won´t see them again. What a pity.

	5.7
	Comment (potential improvements)

· I did think we were going to actively play with some technology (2 x).

· More hands on would be useful (2 x).

· It is hard to see potential improvements to fit into timescale available. As I said earlier, it would have been good to see their ways and methods of helping older learners in practice; but cannot see how that could fit into the time available. 

· More planned integration especially with non English speaking participants. 

· More hands on would be useful (2x).
· A bit limited. 

	6.
	Own involvement

	6.1
	I felt involved in this meeting
	Completely
	14

	
	
	To a large extent
	7

	
	
	Quite satisfying
	11

	
	
	Not enough 
	1

	
	
	Not at all 
	

	
	
	No specific
	4

	6.2
	I was able to contribute to this meeting
	Completely
	13

	
	
	To a large extent
	3

	
	
	Quite satisfying
	15

	
	
	Not enough 
	2

	
	
	Not at all
	

	
	
	No specific
	4

	6.3
	I was able to express my doubts, uncertainties and critical notes
	Completely
	13

	
	
	To a large extent
	3

	
	
	Quite satisfying
	15

	
	
	Not enough 
	1

	
	
	Not at all
	1

	
	
	No specific 
	4

	6.4
	Comment (potential improvements)

· Opportunity to provide immediate feedback was excellent.

	7.
	General impression

	7.1
	My general impression of this meeting
	Very good 
	15

	
	
	Good
	6

	
	
	Satisfying 
	14

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific 
	2

	7.2
	In the next meeting I would prefer to have... (preferences)

· Thought there would be more older learners present. 

· More hands on (2 x). More practical application (2 x). Offer some choice of cultural exchange (before the exchange) (2 x).

· It was an excellent executed trip with superb hosts. 

· More handouts. Perhaps more debate on the way we could help older people to start using computers. More practical ideas such as older people guides to help older people use computers.   

· Another video game (4x).

· To see more equipment (4x).

· At the beginning of the session I would have liked each person to say their names and introduce something about them e.g. a leisure activity (2x). 

· More of own input.

· Telecare 
· A quick guide to each of the pieces of equipment to all before being asked to use them. 
· More accent on telecare than “toys” but enjoyed the games anyway. 
· More discussion and exchange regarding the content of the project (2x).
· More information about the discussion of the parents during their partner meeting and the link with the activities of the learners (2x).

	7.3
	Comment (potential improvements)

· All very good and very well. 

· I liked the Wii games where we were mixed together and so we interacted to a greater extent (2x).

· Seek and facilitate more/ better elderly input.

· Understanding of objective/ limitation could/ should be clearer for learners. Partner/ learner integration relative to project could/ should be better. Open communication could be improved (but most/ all friendly and approachable).

· More depth and discussion. 

· In the next meeting I would like to learn more about facebook.

· More hands on (2x). 

· More practical application (2x).

· Offer some choice of cultural exchange (before the exchange) (2x).    
·  More structured presentation on the technical equipment use and capabilities on which to evaluate its pertinence for the elderly.
· I cannot think of any way this meeting can be improved upon.  


Evaluation of the mobilities from the point of partners
The mobilitieswere evaluated by the project partners as very good in general and especially in the organisation. The contents of the mobilities were rated as mostly good and the presentations as useful. Unlike the older learners the partners found the presentations crisp and clear. They felt absolutely or to a large extent involved in the mobility. Like the older learners the general impression of the partners was also very good. 
Table 5: Evaluation of the mobilities from the point of partners (N=31)
	No.
	Statement
	Answer
	Results

	1.
	Meeting organisation 

	1.1
	I found the information I received before this exchange
	Very good
	15

	
	
	Good
	8

	
	
	Satisfying 
	5

	
	
	Not satisfying
	

	
	
	Not at all satisfying 
	

	
	
	No specific 
	1

	1.2
	I found the organisation of the meeting  
	Very good
	20

	
	
	Good  
	6

	
	
	Satisfying
	3

	
	
	Not satisfying
	

	
	
	Not at all satisfying 
	

	
	
	No specific  
	1

	1.3
	The duration and timing of the meeting were
	Perfect 
	10

	
	
	Almost perfect 
	17

	
	
	Satisfying
	3

	
	
	Not satisfying 
	

	
	
	Not at all satisfying 
	

	
	
	No specific 
	1

	1.4
	Comment (potential improvements)

· Overall very well organised. Possibly some correspondence with users about the type of cultural events they would like.

· It will be good to get information about Utrecht before the exchange.

· Cat herding is generally demanding, more cat nip actually I thought went well.

· Business and leisure could have been split between two days. 

· The main difficulty was the travel arrangements from the cultural event to the restaurant. Taxis would have been better and we had the money to pay for these.

· I think our learners would have liked a little more free time to go shopping and explore the city centre. However, they really enjoyed all the activities that were organised and would not have wished to miss any of them to make time for shopping.  

· A list of attendees in the pack: maybe with email contact addresses where available. 

· The meeting was well organised and a good mixture of activities and interaction. 

· Travel information too late received. 

· Dinner at the first day was a little bit late. The second day a bit too early. We just ate a big piece of pie.

· We really liked the bagpipe player in front of the university and the dancing on Friday night (2x). 
· The diners were a little bit early and a little bit short (2x).

· The academic meeting time allocated was rather short and we had to cut off a very productive discussion. 
· I think we needed longer for the academic meeting. 
· Organisation was generally excellent. Most of the rough edges noted from earlier trips had been polished smooth, and we all had a better idea where to put in the effort, and what was important.
· There were some very important minor problems with taxis and pedestrian areas when trying to locate rendezvous spots, but overall I think everybody was very happy.
· I think the older people enjoyed the mix of technology and cultural experiences. The balance seemed about right. The seemed really appreciate both the organised events such as the boat trip and the visit to the museum and having time to explore Utrecht. Visiting the Dom, especially the cloisters, was a highlight.   

· This meeting needed to be organised on a short notice, so well done. A final programme before meeting would have been helpful.

	2.
	Contents 

	4.1
	I evaluate the contents of this meeting as
	Very good 
	13

	
	
	Good
	14

	
	
	Satisfying 
	3

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific 
	

	4.2
	I found the presentations at this meeting as
	Very useful
	10

	
	
	Useful
	15

	
	
	Satisfying
	4

	
	
	Not useful
	

	
	
	Not useful at all
	

	
	
	No specific 
	1

	4.3
	The presentations at this meeting were
	Crisp and clear 
	20

	
	
	Understandable
	9

	
	
	Complicated 
	

	
	
	Unclear
	

	
	
	Most unclear
	

	
	
	No specific 
	1

	4.4
	Comment (potential improvements)

· Content was good. Short presentations and opportunities for everyone to say something. Perhaps some variation with practical moments might be useful but time in short.

· Trudi´s inclusion of multiple points at which each participant in turn was asked to give an opinion on how stuff related to them was masterful and masterfully done. By contrast straight talks were less engaging though still interesting hands on show and tell always good. More I-pads. Was good to have plenty of communal free time – some of most valuable conversations take place at these times.

· More interactive sessions would have helped break up the day and kept people more engaged. For example it would have been good to see the computer bus.     
· It was nice that the Wii was led by older learners for older learners. A great experience. 

· The content of the meeting was well planned and presentations were clear. 

· On the one hand a very good interactive programme, on the other hand too little discussions. 

· The presentation about dayfix looked more like a commercial talk.

· We especially liked the presentation of the GUIDE.  It was concrete and gave a good impression of the possibilities of the programme (2x).
· I thought it was really nice to ask everyone to share the key points of their discussions about what they were bringing to the meeting and what they hoped to take back from it. This not only raised some interesting perspectives but helped everyone to get to know each other a little better and to increase our knowledge of each other´s home country.
· I appreciated the format where self combining random pairs were asked to identify what they hoped to gain & something they could offer. Startlingly, this led to several genuine synergies being identified very rapidly. Also allowed all present to get engaged with each other and the meeting very rapidly. 
· Getting on the canal boat proved a bit of a challenge in some cases, but on balance, the trips were highly appropriate and led to further useful exchanges of information. 
· As ever, the evening meal provided excellent opportunities for conversations in depth – the restaurant was well chosen and highly suitable for this activity.      

· Unfortunately we had some problems with the technology during the treasure hunt. I really liked the music game. The kinect was not really needed.    

	3.
	Objectives 

	3.1
	The meeting increased the confidence of older people and workers to use diverse    technologies in daily life 
	Absolutely
	11

	
	
	Quite well 
	4

	
	
	Satisfying
	4

	
	
	Not satisfying
	1

	
	
	Not at all 
	

	
	
	No specific
	9

	3.2
	The meeting increased the opportunities for older people and their supporters to engage with existing, new and emerging technologies  
	Absolutely
	9

	
	
	Quite well 
	8

	
	
	Satisfying
	3

	
	
	Not satisfying
	1

	
	
	Not at all 
	

	
	
	No specific 
	9

	3.3
	The meeting increased the use of technology as a medium that enhance older peoples´ opportunities to be fully engaged citizens in local, national, European and global society
	Absolutely 
	6

	
	
	Quite well 
	9

	
	
	Satisfying
	3

	
	
	Not satisfying
	3

	
	
	Not at all 
	

	
	
	No specific 
	5

	3.4
	Comment (potential improvements)

· Not sure there was too much emphasis on skill? Although the varied views will have encouraged some to “consider” technology in their lives-peers helped break down barriers.

· Made me realise the importance of hands on with older people – so much fine detail you would otherwise miss.

· More hands on or experiential sessions would have helped the older people. We also need to think about how we help older learners talk more to each other despite language barriers.  
· I think we have learned from the previous exchange visit to improve this meeting. The two visits to the technology laboratory and the coal mine were excellent. The interactivity was also improved so we just need to continue to develop this approach. 
· Where space limited (e.g. in the assistive technology flat) maybe split into 2 and take turns looking at the technology (2x).
· The work of the project was a set in the context of wider technical innovations in Dortmund which added interest and diversity.  

· This block is not relevant for this meeting, because it was a partner meeting (2x).
· On this meeting older people don´t take part.
· The older learner I travelled with was able to try out new forms of technology that she founded enjoyable. 

· The format of the mobilities is deceptively simple, but works extremely well to build trust and facilitate in-depth dialogue and collaboration between diverse actors. This has laid the foundation for a wide range of productive future collaboration.

· The technology session seemed very popular. Participants were showing each other how they use some aspects of the internet, such as facebook and friends reunited. I think that was really valuable, and I felt we were more “facilitators” than “demonstrators” of technology.

· The trip was too short to achieve this. Also, there was little opportunity for older people to engage in new technologies.  

	4.
	Own involvement 

	4.1
	I felt involved in this meeting
	Completely
	19

	
	
	To a large extent
	10

	
	
	Quite satisfying
	1

	
	
	Not enough 
	

	
	
	Not at all 
	

	
	
	No specific 
	

	4.2
	I was able to contribute to this meeting
	Completely
	13

	
	
	To a large extent
	10

	
	
	Quite satisfying
	5

	
	
	Not enough 
	2

	
	
	Not at all
	

	
	
	No specific 
	

	4.3
	I was able to express my doubts, uncertainties and critical notes


	Completely
	13

	
	
	To a large extent
	11

	
	
	Quite satisfying
	6

	
	
	Not enough 
	

	
	
	Not at all
	

	
	
	No specific 
	

	4.4
	Comment (potential improvements) 

· Good involvement. 

· Seemed to work well.

· Considering my small role I felt quite involved.

· Playing with the I-pad, finding each other work places and homes was great fun and very little language was needed. I think we need to continue this.  

· We missed an evaluation with all participants. 

· I felt involved in this meeting because there was little discussion and we didn´t engaged in the bowling match. So we couldn´t see the reaction.

· More in depth discussion on the subject of our project, more time for partner meeting (2x). 

· A lot of more time to discuss theoretical issues regarding technology and ageing (2x). 

· I very much enjoyed the theoretical discussion between partners – and I would like to continue this conversation.

· I think it was a shame that the hands – on technology session and the partners meeting were held at the same time as I would like to have attended both. Apart from that, I felt very involved. 
· I am highly experienced with designing new technologies, and aware of range of participative methodologies, but the format of these meeting seems to take participative design to a deeper and more interesting place. The shared experience of living, working and relaxing with such a wide range of people makes it possible to collectively identify and critique new opportunities for social technology in a searching manner. Since coming back from the trip I am pursing several possible collaborations inspired by the trip (particularly one to do with memory augmentation, one to do with music technology and heath).   

	5.
	General impression 

	5.1
	My general impression of this meeting
	Very good 
	20

	
	
	Good
	7

	
	
	Satisfying 
	2

	
	
	Not satisfying
	

	
	
	Not at all satisfying
	

	
	
	No specific 
	

	5.2
	In the next meeting I would prefer to have... (preferences) 

· More involvement of the older learner. More time to translate the contents. Support a cultural exchange between the older learners.

· Book on how to find low calorie restaurants in Europe.

· Continue to explore new and emerging technologies in an interactive way.
· Essential plan ticking along well. 
· A little more discussion (also with the learners) about development of the use of technology.    
· More discussion. 
· Evaluation.

· More in depth discussion on the subject of our project, more time for partner meeting (2x). 

· A lot of more time to discuss theoretical issues regarding technology and ageing (2x). 

· I very much enjoyed the theoretical discussion between partners – and I would like to continue this conversation.

· My personal problem was managing the local arrangements with the learners who were to travel which meant I felt personally under prepared for the business meeting. On this occasion we brought 3 learners over 80 and that was challenging in terms of insurance, university contracts and making all the necessary arrangements.   

· The technology session and the partner meeting held in series so that we can attend both. I thought this meeting was very good. In future, I think it would help if we had a longer gap between afternoon and evening activities to allow people to rest before going out in the evening as some of our party felt tired after the excursion. I also noted that we need to make sure we share information about our older learners with the organisers of each meeting and trial proposed activities in advanced to make sure they are easily accessible for older learners who may be less mobile than ourselves.
· I was sorry to miss the technical meeting, but happy to be engaged with learners in the workshop. An unavoidable dilemma on this occasion. 
· Some student helpers. This would make it possible to organise particularly interesting and informative activities.

· More time, more interaction with technologies, more links between theory and practice.  

	5.3
	Comment (potential improvements) 

· We need to learn more Slovenian. Stirling need to be more reasonable to Ann.

· I think the planned learner interaction with the technology really helped to break down the language and communication barriers but this is something that will still need to work on.

	6
	Self learning

What have we learnt and how we use this learning 

	6.1
	... for ourselves?

· Users need supported at times when we had meetings separate to them. 

· Importance universal design (e.g. visual disability). Importance of porting diverse apps to I-pad to reach older people. Importance of portable large surface design for communal activities with older people.

· I have a better sense of the issues that older people have with technology and the possibilities for interesting research and development for this user group.

· How technology is being introduced to older people in the Netherlands. The computer bus may be good for us in England. We still need to work on language issues.

· Team building. 

· Learning through shared play breaks down barriers between people who don´t share a common language we laughed a lot and learnt some German/ Slovenian phrases. 

· Need to discuss a collaborative academic publication. 

· Consider appropriate use of Flikr.

· Hands on experience with huge varieties of assistive technology.

· Deeper more personal links with other EU research centres.

· Better understanding of how disciplines can work together. 

· I have seen how the interaction through play and technology really helped break down barriers.

· How to organise a very relaxed partner meeting with a good balance between work and leisure (2x).
· To plan a cultural event in the evening (2x). 
· We share a common approach and it is good to exchange ideas. 
· More about the role technology and assistive technologies are playing in dementia care also the role of design in dementia care.

· That we have a good partnership who have pulled together to ensure that we all meet our contractual obligations in difficult and unexpected circumstances. 
· The older ladies in our party were an inspiration. If this is what getting older is all about we have nothing to fear and everything to look forward to. Their company was a joy and I learnt a lot about handling retirement and older age, which will come to us all eventually. They also had great delight in learning and experiencing new things, encouraging me in my pursuit of using technology to develop innovative, challenging and exciting educational materials.
· The meeting again emphasised the range of experience of older people and their willingness of many to engage as project partner. 
· As a human centred computer scientist, to hang out more with diverse end users/ stake holders/ practitioners/ service providers – it is good for everyone.
· I have learnt more about the Netherlands, Utrecht and Amsterdam particularly (2x).
· I have also strengthened relationships with other academics and had the opportunity to share ideas about potential collaboration and research projects.    
· I enjoyed the cultural experience and also the participation of the older learners from each country.  
· How to use technology for my music hobby. There are more possibilities for using technology then I thought.

	6.2
	... for our organisation? 

· To engage with media dept about the exchanges. 
· Think carefully, crafted and well targeting bids/ papers on older people and technology.

· How to engage older people in European exchanges – good practice and challenges.

· Useful information for other projects.
· We need to recognise that many older people are interested in using new technologies – they just need to be assisted to use them.  
· Need to spread awareness of the project within our organisation. 
· Very useful links with organisations dealing with dementia and autism and assistive technology – valuable for future bids. 
· We are developing our ideas and we need to think about how to develop this further. 
· That it is important to have an active exchange in this kind of meetings. 
· Use a tour bus with older people good to know for future exchanges to the Netherlands.

· We are learning how to work well together and this could lead to further academic collaboration.  

· That the logistics of taking older learners abroad are challenging and the bureaucracy involved takes up a lot of academic time to the expense of other activities. 
· Some older learners are really keen to explore aspects of the internet they have heard about but haven´t used yet and immensely enjoy trying new technologies. We should therefore continue to use appropriate technologies in our modules, but we need to be more creative in the ways in which we encourage learners to engage with them.
· Keep taking the medicine. With colleagues from HSC, MCT, Age UK, Dortmund, Stirling, Utrecht and elsewhere, we should work to strengthen and deepen this useful and productive from of collaboration.  
· We have benefitted from stronger ties with other institutions leading to real opportunities for future collaboration. 
· Consolidation of networks with the partner countries that should lead to a collaborative grant application.  

· Interactive activities are very important in this kind of meetings.  

· More information for doing research about the use of technology by older people.

	6.3
	... for our colleagues?

· The importance of socialising and planning the aims of each event.
· EU bid or two.
· How diverse group i.e. computing/ nursing/ health and social care/ gerontologists/ researchers can come together to develop services can benefit older people.
· There is a huge amount of work to be carried out in this area and we need to continue seek funding to improve the quality of life for all older people. Inclusivity is not just going to happen without research demonstrating the areas that need improving.  
· We need to improve website communication between us. 
· Process has helped us to uncover and develop technical solutions and processes and methods linked to help others.
· We need to share our findings with our colleagues so that we build on older learners´ experience and continue to develop innovative educational materials that appeal across the life course.
· I am evaluating with a colleague in MCT the possibility of a small pilot project about memory augmentation. There may be possibilities to involve Stirling and Age UK.    
· We have been able to talk about what we have learnt from the meeting with colleagues. 
· The opportunity to engage with and learn from those working in related areas in different countries is very simulating and interesting.

	6.4
	... for our learners?

· They may need to have some movement and different experience as a way of learning, possibly small group work, one to one sessions and more hands on. Perhaps more involvement in what technologies they wish to be involved in or in what ways they want to learn. 
· Grey partners pressure groups to look for missed opportunities in universal design and hammer manufactures/ buyers.
· How technology is being developed and introduced to older people across Europe. How access to technology need to be improved for more inclusive use new ideas about the use of technology in their everyday lives.
· Playing Wii connects on a different level. 
· The German Wii group offered some excellent insights which we will build on to start up a Wii group or maybe Wii groups in Milton Keynes.   
· We should facilitate continual cross national contacts. 
· Various socio technical practices we can import to the UK e.g. Wii and importance of large projector and big room.  
· Our learners really enjoyed the Wii session and want to develop this further when they get back to the UK. 
· Try to stay in contact with the learners to see if they can use the result of this meeting.
· More information previous before the meeting.
· I will share the experience and examples that we saw related to the Iris Murdoch building and the role of technology in dementia care.
· That despite all the challenges that I personally felt they have really enjoyed and appreciated the opportunities that the local and international exchanges have provided.  
· Organising culture activities that are a bit “adventurous” are really appreciated by our older learners. They were all much chuffed to have lunch on the boat and glide slowly up the river.
· I think most of the learners would welcome a way to continue to have contacts between groups. We need to think about it. 
· Keeping in touch would be good. These are valuable and valued relationships. 
· Our learners were given a great opportunity to meet and interact with people from different countries who they would not otherwise have met. They were given opportunities to try out various new technologies that they were not previous familiar with. They got a lot of enjoyment out of the cultural outings during the visit.
· Our learners enjoyed experimenting with the rage of technologies on offer and thoroughly enjoyed the cultural aspects of the visit.   

	6.5
	Comment (potential improvements)

· I was particularly impressed with all the participants in the meeting.  

· Maybe we should make a combination of an interactive part and a discussion part of the meeting.  

· Is it is an idea to evaluate the previous expectations of learners and said this to the hosting country.  

· Keep calm and carry. 


� Besides by the project partners and older learners  the meetings were also attended by guests who however were not taking part in the evaluation 


� The mobility in Stirling took place without older learners. 
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